
Start

Has the user been 
assigned an admin 

role in CM?

Has the user been assigned
a manager role in CM?

Is the user a full 
access manager?

Is the user a full 
access manager at the
location the incident

was reported to?

Is the user an 
incident manager?

Is the user an 
incident manager at the

location the incident
was reported to?

Is the user named in 
“permission to view” for any 

template?
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No
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No

This user has access to view 
any incident reported to this 

location.

This user has access to view 
incidents reported to this 

location using any template.

This user only has access to 
view incidents reported to this 

location using these 
templates.

This user has access to all 
incidents reported to any 

location.

This user does not have access 
to view any reported incident.

This user does not have access 
to view any reported incidents.

This user does not have access 
to view the incidents reported 
to locations they do not have 

access to.

This user does not have access 
to view the incidents reported 
to locations they do not have 

access to.

Who can view reported incidents?


