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Compliance Manager User Group

We Want to Hear from You

✓ Enter questions or raise your hand 

✓ Every opinion counts

✓ We’ll be stopping to respond and discuss
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Focus On Your Needs, Preferences & 

Priorities

✓ What are your strategic priorities?  

✓ What new features and functionality does 
your organization need?  

✓ How can Compliance Manager be more 
usable, intuitive and simple?

✓ What is the priority for changes, 
enhancements and new features within 
Compliance Manager

✓ In application polls



Feedback     NPS (Net Promotor Score)
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User Group: Feedback & NPS Survey



Agenda

• 2024 Roadmap, Features in Build, Updates

• Nov 2024 Release 

• Polls

• Q&A
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Polling Question #1

Do you find the incident two-way communication feature 
beneficial to your organization?

1. Yes

2. No

3. Have used it but still assessing

4. Haven’t used it yet
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2024 Roadmap & Features in Build

Q3
• Third Party Management released July 29, 2024

Q4 
• Incident Two Way Communication Oct 28 release

• HIPAA Breach Risk Assessment (Design/Build) 

• Litmos Task Integration (Design/Build)

• Active Directory (Design/Build)
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Other Features – ETA Pending

Released

• Categories by template (Nov 18 2024 
release)

• Filter Report graphics by Location 
(Nov 18 2024 release)

Building

• Hide incident template fields 
from reporter (Dec 2024 release)

• Streamline Template Permission 
Assignments (Jan 2025 release)



November 18, 2024 Release
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• Filter Reports by Location*

• Resolve table view – Dec 23, 2024 release

• Incident Templates & Assigning Categories*
• Demo & use case

• Recurring Audits & Documents
• Auto attach

• Templates & Locations

• Hide Incident Source List



Incident Reporting Hotline
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• Reporting to Smart AI Agent

• Responsive

• Efficient

• Faster

• Cost effective

• Anonymous



Polling Question #2

What are some things most important to you as a compliance 
professional when thinking about anonymous reporting?

Please enter in chat 
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Polling Question #3

What is the typical number of incidents reported per month in 
your organization?

1. 0-15

2. 15-30

3. 50+
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Polling Question #4

Would the option of an incident hotline encourage reporting?

1. Yes

2. No

3. Not sure
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Polling Question #5

Do you think your staff would be more or less likely to report using 
a hotline if they knew it was to an AI agent?

1. More likely

2. Less likely

3. Not sure
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Polling Question #6

Would you want reporters to know they were reporting to an AI 
agent at the start of the call?

1. Yes

2. No

3. Not sure
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Communicating 
with the Board

Questions & 
Answers



Reach Out To Us!

• Feel free to contact us. We’re available and want to do 
what’s important to you. 

• Remo.Peshkepia@healthicity.com

• Brian.Burton@healthicity.com
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mailto:Remo.Peshkepia@healthicity.com
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Thank you for your time and input!
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