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Audit Manager

Admin Audit Records Reporting Education Reports & Analytics

My Work Queue  Manage Projects  Audit Work Queue  Pending Assignments Missing Data  Pending Reports  Import Claims and Assign Audit

Audit Manager can help reduce risk:

123 12 0 0 0] 0 . |dentify and Monitor Over-coding
My Audit Work Queue My QA Work Queue Pending Reports Unprocessed Files Pending Assignments Missing Data
Total audits in your waork. Total QA audits in your work Total pending reports Total unprocessed files Total unassigned audits Audits with Missing Data ® H C C R iS k A dj U S 1- m e n -I- A U d i TS
queue queue
« Specialty audits from OIG Hot List
View My Audits View My QA Audits View Pending Reports View Unprocessed Files View Pending Assign.. View Audits Missing D...
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Audit Manager

Amount and/or Complexity of Data to be Reviewed and Analyzed
*Fach unique test, order, or document contributes to the combination of 2 or combination of 3 in Category 1 below.

Robust E/M Auditing Tools & Reporting

~
1 Review of prior external note(s) from each unigque source*

o MDM & Time-based worksheets ’
o E/M Suggested code logic 1

o Reports to frack prevalence and financial
i m pO C.I. Of Ove r—C Odi ng Assessment Requiring an Independent Historian(s) T

] anindividual (eg, parent, guardian, surrogate, spouse, witness) who provides a Low
history inaddition to patient

>

Review of the result(s) of each unigue test*

<

>

Ordering of each unique test*

Reported Code > 99214 Audited Code > 2021/2023: CPT > 99213 MDM > Low

Independent Interpretation of Tests

[] Independent interpretation of a test performed by anather physician/other
qualified health care professional (not separately reported)

Y | A B C D E F G H J
i - = = Discussion of Management or Test Interpretation
p p Pra p 5 5 A 5
: : : : = [] piscussion of management or test interpretation with external physician/other
2 a - - - A - - £y - - - a - B N R
=] qualified health care professional\appropriate source (not separately reported)

13 Beverley |Morrow North Practice MD, OB/GYN 10 1 0 0 11 91%

15 |Blackwell |Elizabeth North Practice ANP 8 1 0 1 10 80%

16 Brandy Hutchinson |Urgent Care PA 9 1 0 0 10 90%

23 DeBakey |Michael Ellis |Wellness Center  |ANP 7 3 0 0 10 70%

25 Doreen |Vasquez  |NorthPractice  |MD, Surgery 3 1 1 0 10 80% 99212 5 3 0 38% 358 11.06 748 5.99 16.62 1063 §21035 $596.81 $386.46

26 |Dorian 1.D. Streetside Clinic ANP, Family 9 1 0 0 10 90%

27 Dr. Who North Practice ANP g 1 1 0 10 0% 99213 14 14 Q 50% 3213 4048 335 53.08 5548 540 £ 184045 $2023.20 $182.75

34 | Francis Marsh Community South |MD, OB/GYN 8 2 0 0 10 80% 99202 4 3 0 43% 6.51 8.02 151 0.00 0.00 0.00 § 0,00 §0.00 § 0,00

38 Georgia |Kelley Urgent Care MD, Family E 1 0 0 10 90% 93205 2 0 0 0% 634 634 0.00 1093 10.93 0.00 539425 $394.25 50.00

45 Jekyll Henry North Practice ANP 8 2 0 0 10 80%

47 Jody Burke Wellness Center MD, OB/GYN 9 1 0 0 10 90% 99204 1 1 i} 50% 436 3.85 {1.07) 432 432 0.00 £156.07 $156.07 $0.00

51 |Les Stout East Practice MD, OTOR 10 1 0 0 11 91% 99203 3 4 0 57% 1258 84 {4.17) 18.20 11.36 (6.24) £627.08 $389.92 {$237.16)

55 Margie  |Washington |North Practice MD, OB/GYN 10 1 0 0 11 91% 39215 7 4 1 42% 25.42 2435 {5.17) 3123 2291 (832) §104376 §764.51 (6 279.25)

61 Pierce Hawkeye North Practice ANP, Family 9 1 0 0 10 90%

66  Shepard Jack Streetside Clinic Multiple 9 1 0 0 10 90% 99214 13 9 0 41% 3420 2588 {4.32) 5587 47.03 (8.84) 5154124 % 1638.62 {$302.62)
Total 43 38 1 44% 129.62| 132.29 267 179.62 171.65 797 $6213.20 $5963.38 ($ 249.82)

74 Subtotal 13 2 1 153 86%




Audit Manager

HCC Risk Adjustment

ICD / EM / CPT / HCPCS Codes Clear Save & I

Diagnosis Codes

Reported Audited Risk Adjust-ment ICD- Risk Adjust-ment Henry Bﬂldl\‘il’l, HP . ,
100 Code Number of Dates of Service Reviewed: 10

¢ x v Project Name: 2024 HCC Risk Adjustment Audit

1 125112 1 125112 1 125112 1 HCC3s

—— —— —— Overall Score: 55%
2 E11.22 2 E11.29 2 E11.29 2 HCC18 HCC37 £ x ¥ . .

_ _ _ _ Provider Detailed anﬂlt
3 110 3 1110 3 110 3 HCCBS5, HCC226 # x ¥ ICD-10 CM Coding for HCC Codes: Total Sample Size 22 codes

s x Findlngs Count %
4 ROG5S 4 RO65S 4 RO06.5 4 N/A - n Supports codels) 13 pron
5 NotReported 5 E66.01 5 E66.01 5 HCC22, HCc4s R Documentation does Not Support codes) 2 i
Documantation Supparts Additional codeds) 5 23%

. | Documentation Suppart Revision of codeis) 3 145




Audit Manager

Monitor OIG Work Plan

Customizable Audit Templates

Procedures Clear Save &

" Premium Reporting Add-on — Detailed Reporting on
en e ouremes X Audit Elements

Metavir/Fibrosis prior to treatment ® ves O No ) N/A - -
B . Checldist Summary Table

Genotype ® ves () No ) N/A

Checklizt Name Audif Elermenis Yes Hao HiA Accuacy
Treatment Status Update O Yes ® no ) N/A

EfM Checidist Chort was locked & sgned within 48 hours T ] ] %
Previous treatments ® ves O No O N/A Chief complaint documented &7 v b 1608
Number of prescribed treatment weeks ® VYes ) No O N/A Ralewont exam documented a7 0 ] 100%

_ ~ i Y ) 0 100%

If treatment stopped, cause documented ) Yes ) No ® nN/A Reievont history documented - ’

Grand Tatal 140 ] L] E
SVR12 results ® ves ) No O N/A

SVR24 results O Yes ® nNo O N/A



Compliance Manager @

* Incident Management

Assessments

« Sanction Screening

» Policy and Document
Management

* LM3S

* HIPAA Security Risk
Assessments




Elevate Your Compliance Program @
with Healthicity's Advisory Services

Empower your organization
with professional guidance
and support.

Healthicity's compliance
experts provide

comprehensive support for a
wide range of compliance
activities.




Navigate the Complexities of @

Healthcare Compliance

* Stay Ahead of Regulations: Keep pace with ever-changing
healthcare requirements, laws and industry standards.

* Reduce Risk & Liability: Proactively idenfifty and mifigate
compliance vulnerabillities.

» Optimize Compliance Processes: Streamline workflows and
Improve efficiency.

» Build a Culture of Compliance: Foster ethical behavior and
organizational integrity.



Your Trusted Compliance Advisors @

» Experienced Professionals: Benefit from the knowledge of
seasoned compliance experts.

» Customized Solutions: Tailored strategies fo address your
organization's unigue needs.

 Hands-On Support: Guidance and implementation assistance
for various compliance initiatives.

« Ongoing Partnership: A frusted advisor to support your
compliance journey.



Q&A



	Slide 1: Tuesday Tips & Tidbits: Insights on Stronger Compliance and Auditing from Our Pros
	Slide 2: Presenters
	Slide 3: Agenda
	Slide 4: Audit Manager
	Slide 5: Audit Manager
	Slide 6: Audit Manager
	Slide 7: Audit Manager
	Slide 8: Compliance Manager 
	Slide 9: Elevate Your Compliance Program with Healthicity's Advisory Services
	Slide 10: Navigate the Complexities of Healthcare Compliance
	Slide 11: Your Trusted Compliance Advisors
	Slide 12: Q&A

