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Compliance Manager User Group

Focus On Your Needs, Preferences & We Want to Hear from You
Priorities
v What are your strategic priorities? v' Enter questions or raise your hand
v What new features and functionality does v Every opinion counts

your organization need?

. v We'll be stopping to respond and discuss
v How can Compliance Manager be more

usable, intuitive and simple?¢

v What is the priority for changes,
enhancements and new features within
Compliance Manager

v In application polls



User Group: Feedback & NPS Survey

Feedback NPS (Net Promotor Score)

NEW FEATURES & PROMOTIONS

How likely are you to recommend Compliance Manager?

oot | o (KA AAEDBER -

ADD YOUR PRODUCT SUGGESTIONS

H -

Answers to 20+ E/M Coding and Time-Based Seny
Questions
Jan 19, 2023 10:00:00 AM




2024 Roadmap & Features in Bulld @

Q 1 Other Features — ETA Pending

(July-Sep)
* In-application Document Editing (released) « Litmos task integration
* Active Directory integration

Q2

Design
* Drag & Drop Documents Phase II/All Areas * Incident Two Way Communication
June 24,2024 Building
Q3  Categories & Departments by

. T late (76 % d ful f
e Third Party Management July 29, 2024 smplate (76% voted useful feature)

. . ] * Adding sections to checklists
* Incident Two Way Communication

* Option to make checklist
Q4 comments required

* HIPAA Breach Risk Assessment * Add Location as dashboard
graphics filter (Mar polling question.
5

75% voted useful feature)




 July 29 2024 Release
* Third Party Management

e 2024 Roadmap, Features in Build, Updates

* Incident Two-way Communication
* Polling Questions

* Q&A



June 2024 Release

* Third Party Management —

* Business Associates Enhancement



Show/Hide Incident Template Fields

:I My Workspace Documents Reports Training Admin

My Owrganization Useful Links  Bulletin Board  Motification Settings  Template Library

IOES THE REPORTED IS5UE INVOLVE AN D'VERPAYMIENT

Compliance Domains T s X
Templates
ADD BUSINESS ASSOCIATES
Attestations
add
Audits x

Business Associales
FERSONS INWVHLVED

Emplayee Managemeant
add *

Incidents

Risk Assessments ATTACH DOCUMENTS

Organization Managemeni

add &
Dincumant
=IE|dS.1_ DEPARTMENT
Lists ] - & o XK
Sectigns
CATEGORY «
- & @& X
[] Mark incident as privileged »
ESTIMATED RISK



Show/Hide Incident Template Fields @

« Limif the fields displayed to reporter
while retaining in incidents details.

« Required fields
« Will remain required when
editing incident details (admin/manager)



Third Party Management @

» Associate multiple documents to third party profile

« Confract expiration alerts

« Schedule contract renewal tasks

« Customize third party profile and contract document templates
« Customize renewal task reminder schedule

« Assign review and approval tasks
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Incident Two-way Communication @

« Two-way Communication will include

* Reporter can send message regarding previously reported.
Incident (request for update)

« Admin/Manager respond 1o messages received from the

reporter or start discussion with reporter (request for additional information,
acknowledgement of reported concern)

« Admin/Manager access 1o discussion log
* Include/exclude when exporting incident details
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Polling Question #1

Should incident reporters see current status of incidents they've
reportede

e Yes

* NO
 Noft sure
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Polling Question #2

Which Incident details page design to you prefer
* Existing

« All sections expanded (scroll to navigate or use quick jumps)
* Talbs
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Polling Question #3

What should be represented as last document revision date

» Last date document approved
» Last date document published
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Polling Question #4

Should closing incident with open corrective action tasks be
allowede

e Yes
* NO
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Polling Question #5

* Are incident managers ever expected to manage
INncident ’rempla’res (e.g..field, permissions)?

e Yes
e NO
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Polling Question #6

* |s the ability to add contfract & department list entries on
demand valuable to youe

e Yes

* NO
e Never — as an admin, | want fo control those lists

17



Questions &
Answers



Reach Out To Us!

e Feel free to contact us. We're available and want to do
what's important to you.

« Remo.Peshkepia@healthicity.com
» Brian.Burton@healthicity.com

19


mailto:Remo.Peshkepia@healthicity.com

&

Thank you for your time and input!
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